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Introduction

John Finch Computers Ltd ("JFC", "we", "our" or "us") is committed to protecting and
respecting your privacy.

This Privacy Policy explains how we collect, use, store and protect personal information
when you visit our websites:

e https://jfc.support

o https://lwww.jfc.uk

o https://lwww.it-repairs.co.uk

e https://www.xytrondatarecovery.co.uk

JFC is the Data Controller for the personal information collected through these websites and
processes personal data in accordance with the UK General Data Protection Regulation (UK
GDPR) and the Data Protection Act 2018.

By using our websites, you acknowledge that you have read and understood this Privacy
Policy.

Information We Collect
Personal Information
We may collect personal information that you voluntarily provide when you:
e Complete a contact form.
e Submit an enquiry.
¢ Request information about our products or services.
e Contact us by email, telephone or other communication methods.

The personal information we collect may include:

¢ Name.
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e Company name.
e Email address.
¢ Telephone number.

o Postal address.

e Information relating to your enquiry.

e Any other information you choose to provide.

Technical Information
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When you visit our websites, we may automatically collect certain technical information,

including:

e |P address.

o Browser type and version.

¢ Device type.

e Operating system.

e Internet service provider
e Pages visited.

o Date and time of visits.

(ISP).

o Referring website addresses.

o Website usage information.

How We Use Your Information

We may use your information to

¢ Respond to enquiries and requests.

e Provide information about products and services.

e Deliver and improve our services.

e Maintain and improve website performance.

o Monitor website security.

¢ Investigate technical issues.

o Detect and prevent fraud, misuse and cyber security threats.
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e Comply with legal and regulatory obligations.

o Establish, exercise or defend legal claims.

We will only use your personal information for legitimate business purposes and in
accordance with applicable legislation.

Lawful Basis for Processing
JFC processes personal data under one or more of the following lawful bases:
Contract
Where processing is necessary to provide information, services or support requested by you.
Legal Obligation
Where processing is necessary for compliance with legal or regulatory requirements.
Legitimate Interests
Where processing is necessary for JFC's legitimate interests, including:

e Managing and improving our business.

¢ Responding to enquiries.

e Maintaining website security.

e Preventing fraud and misuse.

e Protecting Company systems and information.

Where legitimate interests are relied upon, JFC will ensure that those interests do not
override the rights and freedoms of individuals.

Consent

Where required, we will obtain consent before processing personal information for specific
purposes.

Cookies

Our websites may use cookies and similar technologies to improve user experience, analyse
website performance and support website functionality.

Cookies are small text files stored on your device.
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You can control or disable cookies through your browser settings. Please note that disabling
certain cookies may affect website functionality.

Where required by law, consent will be obtained before non-essential cookies are placed on
your device.

Sharing Your Information
JFC does not sell personal information to third parties.
We may share personal information where necessary with:
e Service providers supporting our website and business operations.
¢ |IT and hosting providers.
e Professional advisers.
¢ Regulatory authorities.
e Law enforcement agencies where required by law.
o Third parties involved in a merger, acquisition or business transfer.

All third parties are required to process personal information securely and only for authorised
purposes.

International Transfers

Where personal information is transferred outside the United Kingdom, JFC will ensure
appropriate safeguards are implemented in accordance with UK data protection legislation.

Data Security
JFC takes the security of personal information seriously.

Appropriate technical and organisational measures are implemented to protect personal
information against:

o Unauthorised access.
e Loss or theft.
¢ Accidental destruction.

o Alteration.
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Disclosure.

Misuse.

Whilst we take reasonable measures to protect information, no method of internet
transmission or electronic storage can be guaranteed to be completely secure.

How Long We Keep Information

Personal information will only be retained for as long as necessary to fulfil the purpose for
which it was collected.

Information may also be retained where required:

To comply with legal obligations.
To resolve disputes.
To enforce agreements.

To establish, exercise or defend legal claims.

Retention periods are managed in accordance with JFC's Data Retention Policy.

Your Rights

Under UK data protection legislation, you may have the right to:

Access your personal information.

Request correction of inaccurate or incomplete information.

Request deletion of personal information.

Restrict processing.

Object to processing.

Request transfer of your personal information to another organisation.
Withdraw consent where processing is based on consent.

Lodge a complaint with the Information Commissioner's Office (ICO).

To exercise any of these rights, please contact:

Email: gdpr@)jfc.support
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Third-Party Websites

Our websites may contain links to third-party websites.

JFC is not responsible for the privacy practices, content or security of external websites.
Users should read the privacy notices of any third-party websites they visit.

Children's Privacy

Our websites are not intended for children and we do not knowingly collect personal
information from children.

If we become aware that personal information relating to a child has been provided to us, we
will take appropriate steps to remove the information where required.

Changes to This Privacy Policy

JFC may update this Privacy Policy from time to time to reflect changes in legislation,
business operations, technology or website functionality.

The latest version will always be made available on our websites.

Contact Us

If you have any questions regarding this Privacy Policy or how JFC processes personal
information, please contact:

Project and Compliance Manager
John Finch Computers Ltd
Mortimer House

Holmer Road

Hereford

HR4 9TA

Email: gdpr@jfc.support

Review

This Privacy Policy will be reviewed annually, or sooner where there are significant changes
to:

e Data protection legislation.
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¢ Business operations.
o Website functionality.
e Processing activities.

¢ Regulatory requirements.
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All revisions will be recorded within the version control section of this document.
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